
Parks & Rec 2023.1.22 Service Pack Notes 

Primary 
Program Notes CRM Case Type Jira ID 

Integrations 

Rentals could be double booked when 
the Later feature in Payments was used 
to schedule a payment. 

Scheduling a payment in Payments now 
reserves the rental item on the calendar 
and prevents other users from 
registering for the same day/time. 

11278140 Bug Fix REC-5527 

Rental 
Registration 

The citizen portal prevented a booking if 
the End Time was the same as the Start 
Time of another rental. 

11298335 Bug Fix REC-5528 
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